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Briefing Note : Repairs to Out of Warranty Equipment
As you are aware SLTS have arranged a contract for the repair and maintenance of IT equipment that is outside its warranty period.

To date, SLTS pays for economically viable repairs to your out of warranty equipment (almost any PC and included printers, monitors, and scanners, etc.). 
After reviewing this provision it has become necessary to outline specific guidelines as to what is now considered economically viable for repair and paid for by SLTS.

Important : this does not preclude schools from paying for any repairs themselves (should they wish) even where SLTS considers it uneconomic

The following guidelines will be applied with immediate effect :

PCs

The minimum specification of PC that will be considered is those with one of the following processors - AMD K6-2 750 / PII 750 / CELERON 750.

Anything below this specification will not be considered economically viable to repair. SLTS will continue to support PCs below this specification as normal, but as a matter of course, should those PCs require repairing and a school decides to proceed it will be at their own cost

Monitors

Out of warranty CRT Monitors will not be considered economically viable to repair by SLTS. 
Repairs to flat (TFT) screens will be considered on their individual merits.

Printers

Out of warranty inkjet printers will not be considered economically viable to repair by SLTS. 
Repairs to out of warranty laser printers will be considered on their individual merits.

Scanners
Out of warranty scanners will not be considered economically viable to repair by SLTS.

Note: Any special pieces of equipment such as those performing a specific task, or those being particularly expensive, e.g. large screen monitors, high specification scanners, etc, will be considered on merit.
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