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Briefing Note: Microsoft Windows Vista – Update
This briefing note is issued as an update to the original which was circulated in December 2006 (document reference SLTS/5011/06).

Schools and units may be aware that Microsoft released its latest version of Windows, entitled VISTA, at the end of January 2007 (where it was made available on newly purchased PCs/laptops).

The original briefing note was to appraise schools and units of the approach that would be followed, as jointly agreed, by the Planning and Performance Service & Education Effectiveness Service (Education Directorate) and Swansea Learning Technology Support (SLTS).
 
The current situation with regard to the endorsement of any adoption of Windows Vista is still that there are numerous issues to be addressed, some of which are as follows :

· ‘Bugs’ - as with all new application and systems software, there are always ‘bugs’ (errors) not identified as part of any testing process, but which are picked up by new users, which take time to iron out – this is addressed with periodic releases of ‘service packs’. A judgement will need to be made as to when the benefits of Vista outweigh any outstanding drawbacks.
· Existing application software – testing (using Vista) will need to be undertaken with regard to all supported software to ensure those titles still run and function as currently. This applies to both curriculum, e.g. Textease Studio, and administration software, e.g. SIMS
· Existing system software – as above, testing (using Vista) will need to be undertaken, but with regard to system software, e.g. Symantec Anti-Virus (which does not seem to function properly during some preliminary testing)
Indeed, SLTS can now provide specific updates as follows :

·  ‘Downgrading’ to Windows XP  -  if you receive a PC/laptop installed with Windows Vista (to ‘future-proof’ the operating system) but wish to ‘downgrade’ to Windows XP, for the reasons outlined above, it is highly likely that there will be issues in obtaining any required drivers. SLTS strongly recommend, therefore, that you still procure PCs/laptops with Windows XP Professional installed at source.
Please note that you will be unable to automatically ‘downgrade’ to Windows XP Pro if the current version of Vista installed on the PC is one of the ‘Home’ variants – there are no licence rights for this. To be able to do this a full retail product of Windows Vista Business would have to be bought.
The approach to be followed by SLTS (and endorsed by Planning and Perfomance Service (Education Directorate)) is therefore to still maintain a watching brief of Windows Vista, utilising information and advice from identified technical sources, until SLTS is satisfied that there are no major issues outstanding (including those outlined above) that will adversely affect the services it currently provides.

Until that time, SLTS will still NOT support Windows Vista and our strong advice to primary / special schools and units is to continue to procure new PCs with Windows XP Professional until further notice.

Secondary schools are advised to note the issues outlined above, but if they choose to adopt Vista before SLTS, then SLTS will not be able to offer any 2nd line support for those PCs installed with Vista or any help to resolve any issues where it is proven to be directly related to the use of Windows Vista.
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