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The pin sits in a bracketed shallow recess that holds the projector arm

perpendicular to the board when in use. However, the arm can swing

through 180’ (to allow the board to be used as an ordinary whiteboard and

the projector to be moved out of the way when not in use) — the problem is

this moves with very little effort and there is no mechanism on the board to

stop the projector hitting the wall or the speakers (if the board is at the
appropriate height)




Briefing Note: New Promethean Activboard+2
You may be aware that Promethean has recently launched a new product, the Activboard+2 (indeed you may have recently attended the launch event at the Liberty Stadium).
Essentially, this product is an all-in-one interactive whiteboard/projector/speaker solution that uses a short throw projector mounted on a boom arm that is height adjustable in conjunction with the interactive whiteboard, as they are both attached to a sliding runner that goes up and down.
(for further information see http://www.prometheanworld.com/uk/html/uksolutions/activboard+2/animated.shtml)

We have become aware, through an examination of the product with Comcen prior to any sales being made to schools, that there are some issues with the board, as outlined below :
· the boom arm that holds the projector is able to swing through 180’ with very little effort; whilst this is described as a ‘design feature’, it could result in the projector hitting the wall or the speakers (if at the appropriate height) causing damage to the projector and speakers (see diagram on attached page)

· the board is height adjustable – if the board is not lifted to an appropriate height when not in use, it could result in someone hitting their head on the projector or boom arm
· there is potential for older pupils to ‘swing’ on the boom arm itself – whilst we do not know what the load bearing is at present, there is a risk that the boom arm may bend under stress

We have raised these issues with Promethean and have sought clarification on any damage / injury liability issues with Legal Services.
Until such time as these issues are satisfactorily addressed, we will not be recommending this product for purchase via SLTS / Comcen* (and will be removed from our Procurement and Pricing Information)

*  If a school still wants to procure this product, they can still do so via Comcen directly, however, the company will do so reluctantly and with the express notice that the school is fully aware of the above issues and the associated incidents that may occur.

We will brief schools further when the above situation changes.
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Illustration showing the boom arm movement
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