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BRIEFING NOTE

Reference | SLTS/8101/10

Subject Promethean Activelnspire software upgrade

INTRODUCTION

The purpose of this briefing note is to inform schools about the upgrade path
(and the associated costs) from the current ActivPrimary and ActivStudio
software to the new Activinspire software that is run in association with
Promethean ActivBoard interactive whiteboards.

DOWLOADING ACTIVINSPIRE

Whilst the process of upgrading to Activinspire is the same regardless of what
software you are currently running with your Activboards, the deadlines for
being able to download Activinspire at nil cost are dependent upon what
version you currently have of ActivStudio or ActivPrimary.

(the actual downloading of the software is distinct from the its installation,
which does not have a deadline — see section INSTALLING ACTIVINSPIRE)

= |f you currently have version 1 or 2 of ActivStudio or ActivPrimary, you will
need to download Activinspire by 30" September 2010

= |f you currently have version 3 of ActivStudio or ActivPrimary, you will
need to download Activinspire by 30" September 2011

To check which version of the software you currently have running with each
board, simply click the following on the menu bar at the top of the screen
whilst running ActivStudio or ActivPrimary — this will open a window that
shows the version number

HELP > ABOUT
If you do not download Activinspire by the respective deadline you will need to
pay to do so in the future — we are awaiting the costs from Promethean for

doing this and will circulate when known.

To download  Activinspire click on the following link
http://support.prometheanplanet.com/server.php?show=nav.19251
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What's New?

Introduction

Designed to work with Windows, Mac and Linux systems across a range of interactive whiteboards, Activinspire makes any classroom an
ActivClassroom. With the integrated learner response features of ActiVote and ActivExpression seamlessly integrated—in addition to dual-user
capahility- Activinspire is more than mere software: it is the way to engage students in learning

Existing Users of Activinspire
Existing Activinspire users upgrade through the dashbeard (show me)

If you are upgrading from an existing version of Activinspire and have ActivExpression or
ActiVote devices, you will need to upgrade the firmware on your devices

k| Learn More

New to Activinspire?

ActivBoard®
including Acti

» Resources * Professional Development + Store + Support *+ ActivRoom »

You will need to register, if you have not already done so, then follow the on-
screen instructions

Getin on the discussion
9 Forum e Blog e New Community:

Activinspire + ActivEngage *

Select Your Language |V

[Login][ Register ]

Features Download

Activinspire Licensing changes

Please note that as of 30 April 2010, new licensing terms and conditions apply to the use of
Activinspire Person

ition software affecting use with non-Promethaan products

ition with non-Promethean products solely
Activinzpire Publisher Created
& or from a Promethean Approved

Promethean app!
& Promethean Pla

Teacher Consent Licence

The new Teacher Consent Licence allows teachers to use Activinspire for other purposes
with non Promethean Products

») Apply Now

Please note the use of Activinspire Personal Edition with non-Promethean
products without the Teacher Consent License OR Promethean approved
Activinspire Publisher Created Resources available from the Promethean Planet
Store OR from a Promethean Approved Publisher could be in breach of the End

User Licence Agreement.

| Publishers and Content Developers Learn hore

-

Activl
LiCE!

PERSTIIA

HOW LONG CAN |
ACTIVSTUDIO ?

CONTINUE TO USE ACTIVPRIMARY AND

from the end of September 2010 Promethean will no longer be providing
support for versions 1 and 2 of ActivStudio and ActivPrimary software.

In the longer term support for version 3 of ActivStudio and ActivPrimary
software will be withdrawn in September 2011.

Please note : this does not mean that any school that still has this software
running with an interactive whiteboard will have to stop using it, however,
should issues be encountered with its use (on individual systems) that would
need support from Promethean to resolve, SLTS will recommend an upgrade
to the latest version or Activinspire (whichever is more appropriate, as
advised).

INSTALLING ACTIVINSPIRE
Should a school wish SLTS to install Activinspire it will need to log a request

for change (RFC) with the SLTS Service Desk as normal via the online form,
which can be found at http://www.learn-ict.org.uk/slts/servicedesk.asp
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ACTIVINSPIRE AND NEW PROMETHEAN INTERACTIVE WHITEBOARDS

Activinspire will be available at no cost with all new Promethean ActivBoards
— download of the software will require online registration of the board and
should be completed prior to any RFC being logged for SLTS to install (if
required).

Again, this can be completed via the following link :
http://support.prometheanplanet.com/server.php?show=nav.19251

Circulation :

SLTS (all staff)

Teacher advisors, YG Bryntawe
All primary/special schools

All secondary schools

All supported central units
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