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                                                              BBRRIIEEFFIINNGG  NNOOTTEE  
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IINNTTRROODDUUCCTTIIOONN  
 
The purpose of this briefing note is to inform schools about the upgrade path 
(and the associated costs) from the current ActivPrimary and ActivStudio 
software to the new ActivInspire software that is run in association with 
Promethean ActivBoard interactive whiteboards. 
 
DDOOWWLLOOAADDIINNGG  AACCTTIIVVIINNSSPPIIRREE    
  
Whilst the process of upgrading to ActivInspire is the same regardless of what 
software you are currently running with your Activboards, the deadlines for 
being able to download ActivInspire at nil cost are dependent upon what 
version you currently have of ActivStudio or ActivPrimary. 
(the actual downloading of the software is distinct from the its installation, 
which does not have a deadline – see section INSTALLING ACTIVINSPIRE) 
 
 If you currently have version 1 or 2 of ActivStudio or ActivPrimary, you will 

need to download ActivInspire by 30th September 2010 
 If you currently have version 3 of ActivStudio or ActivPrimary, you will 

need to download ActivInspire by 30th September 2011 
 
To check which version of the software you currently have running with each 
board, simply click the following on the menu bar at the top of the screen 
whilst running ActivStudio or ActivPrimary – this will open a window that 
shows the version number 
 
HELP > ABOUT 
 
If you do not download ActivInspire by the respective deadline you will need to 
pay to do so in the future – we are awaiting the costs from Promethean for 
doing this and will circulate when known. 
 
To download ActivInspire click on the following link : 
http://support.prometheanplanet.com/server.php?show=nav.19251 

SLTS/8101/10 
v1.0 

http://support.prometheanplanet.com/server.php?show=nav.19251


You will need to register, if you have not already done so, then follow the on-
screen instructions 
  
  

  
  
 
 
 
HHOOWW  LLOONNGG  CCAANN  II  CCOONNTTIINNUUEE  TTOO  UUSSEE  AACCTTIIVVPPRRIIMMAARRYY  AANNDD  
AACCTTIIVVSSTTUUDDIIOO  ??  
 
from the end of September 2010 Promethean will no longer be providing 
support for versions 1 and 2 of ActivStudio and ActivPrimary software. 
In the longer term support for version 3 of ActivStudio and ActivPrimary 
software will be withdrawn in September 2011. 
 
Please note : this does not mean that any school that still has this software 
running with an interactive whiteboard will have to stop using it, however, 
should issues be encountered with its use (on individual systems) that would 
need support from Promethean to resolve, SLTS will recommend an upgrade 
to the latest version or ActivInspire (whichever is more appropriate, as 
advised). 
 
IINNSSTTAALLLLIINNGG  AACCTTIIVVIINNSSPPIIRREE  
 
Should a school wish SLTS to install ActivInspire it will need to log a request 
for change (RFC) with the SLTS Service Desk as normal via the online form, 
which can be found at  http://www.learn-ict.org.uk/slts/servicedesk.asp 
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AACCTTIIVVIINNSSPPIIRREE  AANNDD  NNEEWW  PPRROOMMEETTHHEEAANN  IINNTTEERRAACCTTIIVVEE  WWHHIITTEEBBOOAARRDDSS  
 
ActivInspire will be available at no cost with all new Promethean ActivBoards 
– download of the software will require online registration of the board and 
should be completed prior to any RFC being logged for SLTS to install (if 
required). 
 
Again, this can be completed via the following link : 
http://support.prometheanplanet.com/server.php?show=nav.19251 
 
 
 
Circulation : 
 
SLTS (all staff) 
Teacher advisors, YG Bryntawe 
All primary/special schools 
All secondary schools 
All supported central units 
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